PIABC Refund Policy

All purchases of individual membership or business registration/membership in PIABC are final and non-
refundable unless the application is denied by PIABC. A full refund of the cost of individual membership
or business registration/membership paid by the applicant will be made by PIABC if PIABC denies their
application.

Evidence that an application is denied by PIABC will be the sending of an email to the applicant’s email
address (that they provided on their application) by PIABC, or PIABC’s delegate, stating that their
application is denied.

Purchases of materials owned by PIABC (such as Private Investigator’s Manual) via www.piabc.ca are
refundable but will be adjusted to reflect a service charge of fifteen (15) percent. The purchaser is
responsible for return shipping and handling.

Purchases of services or products supplied by third party vendors are refundable based on their refund
policies. Refund policies for third party vendors will be included in the product/service descriptions

posted on www.piabc.ca.
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